
 

Waitlist Policies & Expectations 

Getting Started: 

• We'll give you a call within 7-10 business days to chat about whether our program is a good 
fit for you. 

• We have a waiting list, so please call us at a minimum of every 2 weeks at 613-567-5134 x9 
to stay on it. If you don't, you'll lose your spot. 

When a Spot Opens Up: 

• It's hard to say exactly when you'll get in. Sometimes spots open up quickly, sometimes it 
takes longer.  

• Make sure you have everything sorted out at home and work so you're ready to start right 
away when we call. If you can't come in within a few days, you might have to go back on the 
waiting list. 

What to Expect: 

• No vehicles, cell phones, video games, or anything else that connects to the internet are 
allowed. 

• We're a men's only program for adults aged 20 and over. 
• We follow a 12-step approach and only practice abstinence-based recovery. 
• If you're taking methadone or other drug replacement medications, we'll require you to find 

another program or ask you to stop before you can join. 
• We only accept people whose mental and physical health are stable enough to take part in 

our structured program. 

House Rules: 

• When you start, we'll give you a list of rules and responsibilities. You must know and follow 
them. 

• Our staff will make recommendations for your addiction and any other behavioural 
problems you might have. You are required to follow this direction. 

• We do random and selective drug tests. These are a requirement to stay in the program. 
• If the staff think our program isn't right for you, you might have to leave quickly. So, it's good 

to have money for a ride home just in case. 

Other Important Things: 

• You must complete a 72-hour detox before you can join us. You can't be under the influence 
of drugs or alcohol when you arrive. 

• You can't have any unresolved criminal charges. We do not accept clients on bail, but we do 
accept people on probation or parole. 

• The cost of the program depends on your income. No one is turned away based on financial 
factors. 



• We're not covered by OHIP, but if you're on ODSP or OW, you will be required to set up direct 
deposit to pay for your monthly program fees. 

• Before you come in, let us know what medications you're taking so our Addiction Services 
Coordinator can review them. 

 

If you have any questions, please reach out during office hours. 

Monday to Friday 9 am to 4:30 pm 

connectrecovery@jerichoroad.ca 

613-567-5134 


